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Overview of Dubai’s Healthcare Industry 

Dubai’s astounding success as an economy and a residential destination has brought with it both 
the need and the opportunity for a quality healthcare industry. 

The ever-increasing expatriate population has driven demand for sophisticated technology, 
medical expertise and state-of-the-art facilities, leading to both major investments and returns for 
providers and suppliers in the healthcare sector. 

The quality of healthcare in Dubai is widely recognised as the best in the Middle East, drawing 
medical experts, specialists and mentors from across the world. In 2011, Dubai had 5,638 doctors 
and physicians speaking over 40 languages. 

Dubai not only attracts leading practitioners, but also has a thriving healthcare tourism industry, 
with patients either travelling thousands of miles for world class care, or taking the opportunity for 
cosmetic treatment as part of their business or leisure stay in Dubai. 

Economy and market trends 

Medical research and development 

Medical research and development plays an important role for overseas investors. Dubai’s 
Biotechnology and Research Park (DuBiotech) is an R&D facility which is home to many 
renowned global pharmaceutical organisations that have now formed the BioWorld Consortium. 
Fast track licensing and visa procedures ensure that DuBiotech is the perfect opportunity for 
start-up businesses and global corporations to begin laboratory research and commercialisation 
immediately. 

Situated in a prime location of more than 4 million square feet, Dubai’s unique Healthcare City 
free zone hosts some of the industry’s most eminent surgeons, doctors, nursing staff and other 
medical professionals, consistently set new benchmarks of excellence and instigating ground 
breaking initiatives that are now practised throughout the industry. 

University partners from the world’s most respected medical institutes ensure the level of 
education and research at Dubai Healthcare City is at the forefront of medical care and that the 
emirate is home to the most technically advanced and effective care available. 

Reports by McKinsey & Co. and Abraaj Capital, have pointed to the region’s demand for 
healthcare going up significantly in the coming years, with a projection of a 160 per cent 
increase in beds by 2025 in the UAE alone. This, along with the growing population in terms of size, 
wealth and life expectancy will continue to fuel the rapid rise in healthcare provision. 

As a result, a large number of multinational companies in sectors as diverse as medical care 
and pharmaceutical businesses to healthcare software and hospital equipment suppliers have 
located their Middle East headquarters in Dubai. 

Investment Opportunities 
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Dubai Healthcare City (DHCC) 

With more than 100 medical facilities and 3,000 healthcare professionals working at DHCC, this 
unique medical community is the world’s first healthcare free zone. 

DHCC provides an enormous spectrum of products and services including physicians’ offices, 
ambulatory surgery centres, general hospitals, specialty hospitals, rehabilitation facilities, long 
term care, hospices and laboratories to deliver world class diagnostic and treatment services. 
As the demand for holistic treatment grows in the Middle East, DHCC also provides alternative 
medical care, which is particularly popular among business and leisure tourists. 

The regulatory body of DHCC, the Centre for Healthcare Planning and Quality (CPQ), is adopting 
alternative treatment codes, becoming the first authority outside the US to do so. The codes will 
improve the integration of alternative medicine into mainstream practices and health insurance. 
This will cover osteopathy, homeopathy, ayurveda, traditional Chinese medicine, naturopathy 
and massage therapy, among many others. 

Education in medicine also plays a major role at DHCC, which houses medical, dental, nursing 
and allied health learning centres. These schools offer Continuous Medical Education (CME) 
courses and essential postgraduate education. 

Dubai Biotechnology and Research Park 

The Dubai Biotechnology and Research Park (DuBiotech) free zone is the largest life sciences 
cluster in the Middle East, providing the ultimate platform for companies to set up their operations 
and access the fast growing emerging markets of the region. It combines financial incentives, an 
investment-friendly climate, specialist high quality infrastructure and business-enabling services to 
attract global biotechnology companies and accelerate industry development. 

DuBiotech offers unique services, including regulatory affairs management, partner 
development, registration and licensing, leasing and government services to enable the 
growth of the local and international companies operating in the park. Nearly 100 life sciences 
companies operate from DuBiotech, including leading companies like Pfizer, Genzyme, Merck-
Serono, Amgen, Maquet, National Reference Lab and Firmenich, and many others. 

The free zone status also means DuBiotech companies are entitled to receive 100 per cent 
exemption on corporate and personal tax guaranteed for 50 years, 100 per cent ownership 
of their business, 100 per cent repatriation of capital and profits and no currency restrictions. 
Other benefits include support services, simplified incorporation and a fast-track visa application 
process. 

The Ministry of Health and DuBiotech are also developing new regulations for the pharmaceutical 
and biotechnology sectors covering both imported pharmaceuticals and those manufactured 
locally, focussing on areas including pricing, label specifications and product advertising. These 
more advanced rules will make the UAE an even more attractive R&D location. 
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Medical Tourism 

In line with the national strategy to diversify the economy, there are a series of plans and 
strategies to build on the promotion and availability of the medical tourism industry. 

Marketing the advantages of medical care in Dubai to tourists who are already on vacation 
or business trips in the emirate will create further interest. This move – to extend the spending 
capacity of people that currently visit Dubai for non-medical purposes – would include targeting 
smaller treatments such as dental or minor cosmetic procedures and would dramatically 
increase spending on healthcare in Dubai and the UAE in general. 

Health tourism in Dubai is aspiring to be by world-class standards, and is expected to generate 
$1.67 Billion by the end of 2012. 

Recent Public Health Developments 

The population of the Middle East region is growing rapidly and is expected to reach over 
520 Million by 2030. This with rising income levels, an increase in lifestyle-related diseases such 
as diabetes and obesity, and the industry collectively upgrading to world-class standards will 
increase the demand for medical services and professionals as well as healthcare spending. 

While Middle Eastern governments actively promote the ‘wellness concept’ through increased 
awareness and public advertisement campaigns, the UAE has made great strides in improving 
health awareness, particularly in the country’s most prominent illnesses, which include 
cardiovascular disease, diabetes, arthritis, thalassemia, cancer and obesity. 

Government initiatives such as banning smoking in most closed public areas and banning 
unhealthy food in schools canteens are meant to promote a healthy lifestyle. 

Diabetes is currently one of the fastest growing debilitating conditions in the world and in the UAE 
it is estimated that one out of five people aged between 20 and 79 years lives with the condition 
– with a similar percentage of the population remaining at risk of developing the disease. 

Cardiovascular disease causes nearly 30 per cent of all deaths in the UAE each year, with cancer 
the third leading cause of mortality in the country accounting for approximately 500 deaths per 
year. 

Hospital Sector Developments 

A number of specialist hospitals will be built across the UAE over the next two years at a cost of 
nearly AED 1billion (USD 272million). In addition, a dedicated 200 bed psychiatric hospital for 
patients in Dubai and the northern emirates will also be built at a cost of around AED 600million 
(USD 163million). The number of hospital beds in the UAE is estimated to reach 10,562 in 2015 from 
9,574 in 2010. 
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For foreign investors, Dubai’s medical industry has enormous potential and is already proving 
highly lucrative from markets as diverse as China (Modern Hospital Guangzhou) and Germany 
(Saudi German Hospitals Group (SGHG). 

Government initiatives 

In 2011, the Ministry of Health announced that it had doubled the funds available for purchasing 
medicines, with the new budget rising from AED 150million (USD 41million) to AED 300million (USD 
82 million). 

In order to boost Dubai as a hub for medical tourism, a new authority was also created to 
oversee Dubai Healthcare City. The Dubai Health Authority (DHA) and the Dubai Healthcare 
City Authority (DHCA) will develop the sector and attract a whole spectrum of complementary 
industries ranging from drug manufacturers, to research laboratories and pharmacies. 

Government initiatives also include new regulatory policies and high-tech innovations such 
as ‘wareed’, a country-wide health information system that will link all hospital and public 
healthcare centres across the UAE. 

Growth potential 

In response to increased demand, UAE’s health market is expected to reach $8 Billion by 2015 of 
which $6 billion will be outpatient and $2Billion inpatient. 

Investment opportunities are present in a number of activities. Facility development and 
management will be needed as the GCC upgrades its healthcare facilities and services to 
international standards. 

In addition, the high demand for oncology and cardiology care presents opportunities for private 
healthcare providers willing to make larger capital investments in sophisticated equipment. 

There is also an increased need for private providers in physiotherapy, renal dialysis, acute 
rehabilitation, elderly care, home care, occupational therapy, and speech therapy which are still 
undersupplied. 

In addition, there is a growing need for outpatient surgery centres (day surgery cases) which are 
likely to become an important mechanism for reducing the average length of hospital stay and 
increasing patient service. 

Private sector participation is also essential in medical education and training to improve 
clinical and non-clinical quality in university hospitals and medical centers, medical schools and 
residency programs. 
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Vision 

To become the preferred investment destination globally. 

Mission 

To develop and sustain a competitive investment environment to support, stimulate and grow 
key economic sectors, job creation, and community support in alignment with the Dubai 
Strategic Plan. 

Responsibilities 

Dubai FDI is the Foreign Investment Office of Dubai, part of the Dubai Department of Economic 
Development. Dubai FDI targets and attracts new foreign direct investment projects, facilitates 
growth of investments and looks after the retention of foreign investors in Dubai, while also 
working on enhancing the overall investment landscape. 

Our team guides new investors through the various stages of the investment process, advising 
on the business location, the legal structure that best fits their needs, as well as linking them to 
government and non-government bodies as required. 

Additionally the team offers on-going support for the growth and expansion of established 
companies in Dubai, and undertakes voicing investors’ concerns that may be inhibiting growth or 
development and affecting the overall investment environment. 

SUMMARY 

ABOUT US 

The UAE is one of the most developed healthcare markets in the Middle East, with a strong 
infrastructure and the highest per-capita drug expenditure in the region. Dubai is at the centre of 
this industry and continues to invest heavily not only in medical facilities, but also into expanding 
research and development, manufacturing, education, technical and support services among 
many others. 

Investment in both prevention and cure has never been higher and with Dubai’s role as a major 
exporter of medicines and drugs to the wider Middle East, there are increasing opportunities for 
foreign health industry organisations to capitalise on a highly lucrative but still relatively untapped 
market. 

The major healthcare conglomerates which already have a presence in Dubai have broadened 
their geographical reach and their business opportunities dramatically and taken advantage of 
the emirate’s position as the region’s most sophisticated medical hub. The health sector in Dubai 
is not just well, it is thriving. 

87 

7/30/13 12:25 PMCover Page- Healthcare Sector Report.indd 6 


